CornaweHune c cennepom — pegakumna 7, npoekT

YTouyHeHne 39141-39143 o1 27.09.2026. 3ameHseT 6a3y HIPA B npenbigyLem
MpoeKTe; He NepecynTbiBaeT NCTOPUYECKIME onepaLmun.

[loroBop onepaTtopa C cennepom

Penakuuns 4 - 27.09.2026 - ocHoBaHue: peweHns AnekcaHapa NpebeHwmnkoBa
39038-39058. NpoeKkT OOKYyMeHTa, He BBeAEHHasA B AeNcTBMe oepTa N He
noaTeepxaeHne BHegpenuns. Mona [COMNNTACOBATbB] ocTatloTCcsa OTKPbITbIMU.
BusHec-peweHns oTaeneHsl OT NpedJslaraeMblX TEXHUYECKUX NpaBul.

1. CTopoHbl, onpeneneHna n npeagmeT

1.1. 000 «TO AAA+», NHH 7708425620, nanee OnepaTop, B inue [mognncaHT n
OCHOBaHWe MNOJIHOMOYNIA — NOATBEPANTL; B OTKPbITOM CAPaBOYHUKE reHepasibHbIi
anpekTtop Teptunos Oner BagumoBud], n [monHoe HanmeHoBaHune/®PUO, ctaTtyc, MHH,
OrPH/OIrPHNM], panee Cennep, 3aKk/04aloT HaCTOALWMIA OoroBop. KOpnanyeckne
agpeca, 6aHKOBCKME N KOHTAKTHbIE PEKBU3UTLI YKa3aHbl B MOAMNCLIBAEMON KapToyke
CTOPOH, ABNSAIOLLENCSA MPUNOXKeHnem 1.

1.2. OnepaTop NpefocTaBnaeT NHDPACTPYKTYPY pasMeLLeHns NnpensioXeHun,
odopMNEeHMS 3aKa30B, COr1IacoBaHMs yCcoBUin, obpalleHnin n pacY€THOM OTYETHOCTM.
Mpennaraemas moaenb: NPOAABLIOM TOBapa/MCNONHUTENEM YCAYrX Nepes
nokynatesnem sensetca Cennep. MNopydyeHne npnéma naaTexxen, BblAavym YEKOB U
BO3BpPaTOB AENCTBYET TOJ/IbKO B 06bEMeE OTAEs/IbHO COM/TaCOBaHHOr0 pac4éTHOro
NPUIOXKEHNS, Nocsie NOATBePXAeHNA BAHKOBCKOWM N KAaCCOBOW CXeMbl. [JOroBop He
obbasnseT OnepaTtopa unn KOHCANITIKC 6aHkoM nnbo onepaTopoM rnepesoa.

1.3. Mo3numsa — KOHKPETHbIN ToBap, ycJyra, Kypc, undpoBor matepunan nnm bunet c
BeEpCMen ycnoBu. 3aka3 — COrjlaCoBaHHbIN COCTaB NO3ULNIA KOHKPETHOro censepa.
OnHa Kop3uHa MoXKeT 06pa30BbIBaTb HECKOJIBKO 3aKa30B. CeaHC — CaMOCTOATE IbHaA
eIHNLa UCNOJIHEHNS YCNYIU; 3aBepLUeHne 0OHOro ceaHca He 03HavyaeT UCMOoJIHEeHne
BCen cepun.

1.4. Ha paTy NOAroTOBKW CalT NPUHUMAET U COorsiacyeT 3aka3bl 6e3 oHlaH-onNaThl.
BHyTpeHHSs napTHEpPCKasa nporpamMmma, 6annbl 1 HOBbIN NpoLecc ciéTa HIOPA onuvcaHsbl
Kak ueneBas mogenb. baHk, CBI1, Kacca n BHeLWHNE TpeKepbl HE CYMTAlOTCSA
MOAKJIIOHYEHHBLIMU.

2. lokyMeHTbl 4OroBopa n npucoeguHeHmne

2.1. JoroBop COCTOUT N3 HACTOSALLEro TeKCTa N NPUIoXKeHNn:1
PEKBU3NTBI/MOJIHOMOYNS;2 KapTo4dka Tapuda nosmumnn;3 pac4étel/HC/Kacca;4



0OCTaBKa 1 yCnyrn;5 Bo3BpaThbl/KOPPEKTUPOBKU;6 OOKYMEHTbI/yBeAOMNeHUs;7
OaHHble n pocTynbl. NognNMCcbiBaeTCA TOYHbIN NepeYyeHb pefakunn. Henb3s 3amMeHnTb
ero obulien ccoiIKor Ha ntobble ByayliMe OOKYMEHThl CaiTa.

2.2. MpuropuTeT: 0bs3aTeNbHble HOPMbI 3aKOHA; MHAMBUAYabHOE NOANMUCaHHOe
yC/I0BUE MO COOTBETCTBYHIOLLLEMY BOMPOCY; CleunasibHOe NPUSIoKeHNEe; HAaCTOSLWNNA
noroBop. YcnoBus 3akasa, 3apuKCMpoBaHHble ANa NoKyrnaTensa, He yxyalwatoTcs
3a4HMM YMCNOM BHYTPEHHMM COrnalleHneM y4acTHUKOB. Mpu obHapyxeHnu
NPOTUBOPEYNSA CTOPOHbI PUKCUPYIOT €ro U COrnacyoT peLleHne, He NPUMeHss
aBToOMaTU4YeCkn Hanbosee obpeMeHUTENBHYIO ANA OPYTrON CTOPOHbI hOPMYJIMPOBKY.

2.3. Cennep NopaéT 3aaBKYy, B TOM 4Yuce no Ccblsike NapTHEpa nporpaMmmsl HIPA.
HOPA co30aéT oTAe/IbHbIN aKKayHT 1 NpurnawaeT yCTaHOBUTb NMaposb. MNo4Tta u
TenedoH censiepa oTAesIbHbl OT MOKYNaTEe/IbCKOro N NApPTHEPCKOro akKKayHTOB.
MybnnyHasa perncTpaumsa nokynatena He co3gaéT ctaTyc cennepa. 000, UM u
CaMo3aHATble A0MNYCKAlOTCs B NMpenenax paspeéHHon uMm geaTeslbHOCTH;
orpaHMYeHns n HeobxoonMble LOKYMEHTbI MPOBEPATCA MO PaKTUYECKOMY NMpeamMeTy.

2.4. loroBop 3aKJII04EH nocJse nognucaHnsa CTopoHamm nnbo Hagnexxallero
3NEKTPOHHOI0 akuenTa KOHKPETHON pedaKLunm YroJHOMOYEHHbIM JINLLOM, eC/n
MeXaHWU3M aKLenTa N ero gokasaTeNbCTBa COrslacoBaHbl. JIornH/naposb camm no cebe
He 00BbABNAITCA KBANUDULMPOBAHHON 3NEKTPOHHOW NOANUCHI0. N5 31eKTPOHHON
MOAMUCU OTAENIbHO ONPEAENaTCa naeHTUUKauUna, oencTens, 6e3onacHoOCTb U
IOpPNANYECKN 3Ha4YMMble coobLleHus.

3. KapTo4ku n BHYTpeHHUNn gonyck HOPA

3.1. Cennep npepnocTaBssieT OCTOBEPHbIE XapaKTEPUCTUKWU, LLEHY, HaNn4ue, ycnoBsus
NCcnosib30BaHUA, cBegeHuns o cebe, nsrotosutene/npasoobnagarene, LOKYMEHTbI
o0653aTeslbHOro COOTBETCTBMSA U pa3peLlleHns no kKateropun. Cennep oTBeyvaeT 3a
rMpaBa Ha pa3MelaeMbll KOHTEHT U 3aKOHHOCTb AEATENIbHOCTMU.

3.2. Kaxxgasa no3mumsa NpoxoanT BHYTPEHHUN aonyck Accounaummn «H3PA», MHH
7707478926. 9T0 caM CepTUMDUKALNOHHBINA LLeHTpP, He OTAesbHbIN 0T HOPA y4YacTHUK.
Honyck He 3aMeHsaeT oba3aTeNbHble cepTUDMKaTbI, INLEH3NN, FOCY[APCTBEHHYIO
perncTpauuto n npasa notpebutens.

3.3. Cennep 3anosiHAeT No3mumm n ookymeHTbl; HOPA npoeepseT nx, cornacyert
NTOroBble KAPTOYKM U CTOUMOCTb C CE/IJIEPOM U TOJIbKO 3aTeM BbICTaBASET 06LLMIA
CYET 3a corjlacoBaHHbIN Habop ycnelHbiX MPoBepok. CYET NOANEXXNT NOJIHOW onfaTe
HenocpeacTBeHHO H3PA. YacTnyHas onnaTa He OTKPbIBAeT JOMYCK HXM OAHOW MO3nuunm
3Toro Habopa. Nocne NnoaTBEPXKAEHMS NOJIHOW onfaTel HOPA cTaBUT Oonycku ans
nybnmkaunm; HoBble MO3MLIUN NPOXOAAT OTAENbHbIA UMKA. OWwnboYHbIEe HENOJIHbIE
MOCTYMJIEHNA YYNTbIBAOTCA A/ CBEPKN, HO HE BbIAAKTCSA 3a onaaTy c4éTa. OTKas He
obpa3yeT onnaTy yCnewHoro cepTudunkaTa.



3.4. MNpwu Ccyw,ecTBEHHOM N3MEHEHWWN COCTaBa, Ha3HaA4YeHUS, NCTMOJIHUTENS B 3HAYNMON
0J18 pa3peLlleHnin 4aCcTu Nan 4OKYMEHTOB NO3ULMSA NOBTOPHO pacCMaTpMBaeTCsa No
pernaMmeHTy. OT3bIB AOMNYCKa NpekpallaeT HOBble NybanKaumMn/nponakun B
yCTaHOBJIEHHOM 06BbEME, HO He YHNUYTOXaeT 0b6a3aTeNbCTBa MO paHee 3aKJI0YEHHbBIM
JOroBopamM 1 Bo3BpaTaM.

4. LleHa, CKWOKU N OONOJIHNTENIbHbIE YCNYrKn

4.1. Cennep ycTaHaB/MBaET LEeHY U Hann4yme. [1o onnaTbl MOKyrnaTeslo NoKa3biBaoTCA
UTOr 1 ycnoBus. PefakTnupoBaHMe KapTO4YKM HE U3MEHSAET Y)Xe 3adUKCUPOBAHHYIO
LLeHy ornJsia4eHHOoN No3nLnn.

4.2. Kaxgasa akuns nMmeeT oTAEJIbHYI0 3anncb: MO3MLUN, CPOK, pa3Mep CKUAKMN,
WCTOYHUK PUHAHCUpPOBaHUS, pacyéTHasa 6a3a n cornacme ynosIHOMOYEHHOro anua.
Y4yacTune B akumMu Unuv rnaaTHOM ycayre He BOSHUKAET U3 MOoNYaHUA. Pacxonbl
OnepaTopa Ha NPoABMXEHNE He MOryT CKPbITO YMeHbLaTb gosnto Censiepa cBepx
COrJTaCOBAHHOW CXEMblI.

4.3. leHa G — CTOMMOCTb MNocCJie CorsacoBaHHbIX CKUAOK cesiiepa, HO A0 NpUMeEHeHUs
6annos onepaTtopa. NokynaTtesnb onnaymeaeT C aeHbramm n B 6annamu, G=C+B; 1
6ann cooreBeTcTBYyeT 1 pybnto cknaku, B He 6onee 70% G. Ckuaky B domHaHcupyeT
orniepaTop 13 paHee COXpPaHEHHOro MapKeTUHroeoro biogxeTa. lona cennepa n 10%
NTO ncumncnatoTcs oT G 1 He yMeHbLLatoTCs n3-3a bannos. Cybcnauns, eé
pesepBUpoBaHMe N haKkTn4eckoe pMHaAHCMPOBaAHNE YHYNUTLIBAOTCA OoTAeNbHO, 6e3
OBOWNHOI0 pacxonoBaHUa cpencTs.

4.4. XpaHeHue, pekslamMHble yCayrv, NoAnMCKKW, NaaTHOE NoAKJloYeHne U WTpadHble
Tapudbl MHbIX MAPKETMNIENCOB 3TUM AOrOBOPOM He BBOAATCS. Ka)kaas
DOMOoJIHUTENbHAA ycnyra TpebyeT npeaMeTa, LeHb/PopMysbl U SBHOIO 3aKasa.

5. 3aKa3bl, AOCTaBKa U COTPYLAHUKN

5.1. 3aKa3 coaep>XuUT rno3nummn, KoOaM4ecTBo, LiEHbI, CBEAEHNS MOKyNnaTens B
HeobxoanmoM o06bEMe, cnocob n mecto ncnonHeHus. Cennep npeanaraeT CPoOK U
YyCNOBUS OOCTABKMW; NOKyMNaTeb MPUHUMAET KOHKPETHY0 Bepcuto. IaMeHeHune
YyCNOBUIA A0 NCMOSIHEHUSA TpebyeT NOBTOPHOIO COriacoBaHus. Henb3a 3agHUM YACTIOM
npuaaTb KHOMKE HOBOE IOPUANYECKOE 3HAYEHMeE.

5.2. Toap xpaHuTtcsa y Cennepa. octaBky ornsia4ynaeT Cennep no cobcTBEHHOMY
OOroBOpYy C NepeBo34MKOM. BbibpaHHbIN Bpy4HYto B3 — no>xenaHue no
NOATBEP)XAEHUS AOCTYNHOCTU. OnepaTop He 3asaBNAeT Haam4ue gorosopa C
0Ozon/WB/C3K Ha ocHOBaHUW 0gHOro Ha3BaHUA B hopme.

5.3. Cennep Ha3Ha4aeT COTPYOHUKOB U ponb «AcnonHnTeNnb 3akasa». [Jng ToBapos
3To cbopKa/oTrpy3Kka, oasa ycayr — KOHKpeTHoe ucrnosiHeHue. MNpaBa orpaHMYMBaOTCA



3agadvamu. Cennep oTBeYaeT 3a AENCTBMS NpeacTaBuTeNen B npegenax
NPUMEHNUMOI0 3aKOHa U BblAaHHbIX NOJIHOMOYUIA; OT3bIB AOCTYNa DUKCUpyeTCs
HemMeneHHo.

5.4. MNonyyeHne noaTBep>KAaeT NoKynaTesb NpeayCcCMOTPeHHbIM cnocoboM, a He
cenniep BMecTo Hero. Henony4yeHne coobLueHns, 0TMEeTKA COTPYAHUKA UK
OTCYTCTBUE Xasiobbl He 06BbABNAIOTCA 6€3YCNIOBHLIM [1,0Ka3aTe/IbCTBOM UCMOJSIHEHUS.
Mpwn cnope y4MTbIBAlOTCA BCE OTHOCUMbIE [OKA3aTeNbCTBA, BK/OYAs NOKYMEHTbI
nepeBo34uKa.

6. Ycnyrn v oTaesibHble KaTeropumn

6.1. Ycnyra cooepXXuT MecTo, BpeMs 1 4aCcoBOW MOSIC, ANNTENIbHOCTb, UCMOJHUTENS,
CTOMMOCTb CeaHca, NOAroTOBKY W OrpaHnYeHus. s CEpUN KaXKOblii CeaHC umeeT
OTAeNbHYI 3anuck. MNepeHoc NpeanaraeT ofiHa CTOPOHA, NPUHUMAaeT Apyras;
npeXHee BpeMsi COXPaHAEeTCs A0 COrlacoBaHMs, OOCTYNHOCTb HOBOIroO NpoBepseTCcs
NMOBTOPHO.

6.2. NpepnaratoTcsa oToenbHaa onjlaTta ceaHca nmbo npenonsaTa BbiIbpaHHOW cepumn
6e3 aBTOCNMNCAHNI; BapMaHT eLwé foxkeH bbiTb YTBEPXKAEH N O0BELEH A0
nokymnaTensa 40 onjaTbl. BoinsaTa 3a HEOKa3aHHbIE CeaHCbl HE OTKpPbIBaeTCH
3aBepLueHneM nepsoro.

6.3. HesiBKa He nNpupaBHMBAETCHA K OKa3aHUo yCnyru. Yaep>XxaHusa BO3MOXXHbI TOJIbKO
Ha 3aKOHHOM OCHOBAHUW U B AOKa3aHHOM 06béMe. MegNLMHCKMA MacCaxX,
obpa3oBaTesibHblE YCAYTU, LMPPOBLIE NMLEH3NN N BUNETbI UMEIOT CNeunabHble
MPUIoXXeHNA N0 PaKTUYECKOMY BUOY AEATENbHOCTUN; YHUBEPCAbHbINA 3anpeT
BO3BpaTa He BBOAMTCS.

7. ®unHaHcoBasa Moaesb

7.1. Ana no3uuumn coxpaHawTca G, C, B, ctaBka censniepa s=50-70% n onepaTtopa
mM=20-40%, npnyiém 10%+s+m=100%. Jonsa cennepa S=sxG, NTO=10%XxG,
pacyéTHas gons onepatopa M=mxG. leHexxHas 6a3a npuenedeHns K=mxC;
6annbHasa 4acTb B He NMopo)xaaeT HOBbIX BO3HarpaxaeHun. M n K — pacyéTtHole
BE/INYMHbLI, @ He YnucTas npubbinb. Hanoroebin COCTaB 1 BEPCUM TapndoB
PUKCUPYIOTCA B NPUSIOKEHUN 2.

7.2. ona M oTHocnTCca K onepaTtopy T AAA+ BO BCex BapuaHTax npueiedeHnsa. HOPA
rnonyvyaeT oT onepaTtopa 1% cyMMbl, PaKTUYECKN NOJTyHEHHOWN CENNEPOM Mo
npoaaxkaMm, C KOPpPeKTNPOBKOM H6a3bl Npu Bo3BpaTax. [MosHasg CTOMMOCTb 3aka3a G He
aBnseTca 6a3om aToro npoueHTa. MNnatenbwmk — onepaTtop U3 CBOEN O01K; CyMMa
cennepa LOMONMHUTENbHO HE YMeHbLUaeTcsa. HayncneHme cBa3aHo C NOATBEP)XAEHHON
(haKTMYECKON BLIMNIATOW Censepy, a He TOJSIbKO C OMJlaTon nokynaTtesnem. M3
COBCTBEHHbIX CPEACTB OMepaTop NCMOJIHAET BHYTPEHHIOK AEHEXHYIO MporpaMmy



nmbo bannbHy NporpamMmmy, Ho He obe 3a ogHYy NOKynkKy. MpPAMoOMy OEHEXHOMY
napTHépy 50% K, npurnacmewemy ero napTHEPY 5% 3ToN BbINAATblI AOMOJIHUTESNIbHO
3a CH4ET onepaTopa; NoKynaTenbckas nporpamma — 20/15/10/5% K 6bannamu.
BHewHU Tpekep He aBnseTcsa obazaTesibHbIM MosiydyaTeneMm M n He onpepenseT
pacnpeneneHue. Bce 6aHKOBCKME MapLpyTbl TpebyloT pacY4ETHOrO COrnalleHmns.

7.3. HC npepnonaraetcsa Ha OO0 «KOHCANTIKC», UHH 7725325520, B baHke
«CunHapa», MNHH 6608003052. NMpnHaaneXxHoCTb cpeacTB, beHedunuUMapbl U OCHOBaAHUS
onepauun onpenenatoTcsd 6aHKOBCKMUM AOrOBOPOM, HE apudMeTnKon fonen. Cxema
OKOHYaTeJsIbHO He corsiacoBaHa ¢ 6aHKOM.

7.4. Dons cennepa CTaHOBUTCSA AOCTYMNHOW Nocjie NoATBEPKAEHHOI0 UCMOJIHEH NS
no3nuuu, BbinsaTa no 3asBke. [leHe)XHble NapTHEPCKNE HAYNCSIEHUS aKTUPYIOTCSH 3a
KaneHOapHbIN Mecsl 1 onslavynBaloTCs B cneayowmne 15-20 kaneHoapHbIX OHeEN,
No6or NoNoXXNTENbHbBIN 0CTaToK 6e3 MMHMManbHOro nopora. O6s3aTenbLCTBa
onepaTopa 1 H3PA pa3fnesbHbl. 3T CPOKK HE 3aMEHSAIOT CPOK BbIMIaThbl CENEpY.

7.5. Npepnaraembin SLA Cennepy: HanpaBUTb KOPPEKTHYIO 3asBKY BaHKy He no3aHee
OByx paboynx gHen nocse NpoBepkn; BaHKOBCKNI CPOK yKa3biBaeTCA OTOENbHO. ITO
npenno)xeHue, He NoATBEPXAEHHasA BAHKOBCKasA BO3MOXKHOCTb U He obelaHue
MIHOBEHHOI 0 NoCcTyrsieHus. Lo corsacoBaHNs NMPUIOXKEHUE COOEPXXUT rnosie Cpoka.

8. PeecTpsbl, yoep>XaHunsa v cBepka

8.1. PeecTp no3BossieT N0 Ka)A0WN CTPOKE BOCCTAHOBUTL OMaTy, LIeHY, CKUAKY,
Tapudg, NCMOSIHEHUE, MoJlyYaTens 00K, yaep>xaHne, Bo3BpaT U BaHKOBCKUIA
noeHTnuKaTop. AHannTnyeckmin 6anaHc 1 3asiBKa He paBHbl aKTUYECKOMY
nepeyncneHnto. cxooHble onepaunmn He yaoansTCcs; MCNpaBieHns oTpaXkarTcs
KOMMNEHCUPYIOLWNMM 3aNnCIMU.

8.2. Yoep>XaHune coaep>XmuT oCHOBaHME, OOrOBOPHbLIN MYHKT, PAacyéT un
JoKasaTesibcTBa. OnepaTop He yCTaHaB/MBaEeT NPON3BOJIbHbIE WTPa@bI
KOMMeHTapmeM agMuUHUcTpaTopa. NpegnaraemMblin NOPAAOK: YBeAOMIEHME U A4eCATb
paboynx oHen Ha MOTUBUPOBaHHbIE BO3paXkeHUs, 6e3 yMmeHblleHUA o6a3aTeNbHbIX
3aKOHHbIX CPOKOB. DTOT KOMMEPYECKUNIN CPOK TpebyeT yTBEPKAEHMS.

8.3. Cnop no ofiHOW CyMMe He SiIBNSIeTCS aBTOMAaTUYeCKMM OCHOBaHWEM 6J10KMPOBaTh
BCE canbao. OrpaHnyMBaeTCcs CyMMa U nepunod, HeobxoanMble Nno YCTaHOBJIEHHOMY
OCHOBaHUIO; BAHKOBCKME/3aKOHHbIE OFPaHNYEHNs YYUTLIBAOTCS oTAeNbHO. Cennepy
€co06LaloTCA OCHOBaHME 1 NOPSA0K YCTPAHEHMS, €CIN PacKpbITUE He 3anpeLeHo
3aKOHOM.

8.4. NpennaraeTcs exxeMecsa4YHbI aKT/OTHET C AOCTYMNMOM K MOCTPOYHOMY peecTpy.
AKTUPOBaHME He OTMEHSAET paHee OTKPbLIBLUYIOCHA BO3MOXHOCTb BbINaaThl
NCMOJIHEHHbIX NO3NLUWA. JaHHbIE NIAaTHOPMbI HE 00BABNAIOTCS €AUHCTBEHHbIM
OONYCTUMbIM O0Ka3aTeNbCTBOM NPOTMB 6aHKOBCKOW BbIMUCKW UM OOKYMEHTOB



ncrnonHeHus.

9. Bo3epaTbl 1 aBaHC OnepaTopa

9.1. Cennep oTBevaeT 3a UcnosiHeHne TpeboBaHWin NOKynaTens B yCTaHOBJEHHOM
3aKOHOM 1 A0roBopoM 06béme. BHyTpeHHee npaBuio «BO3BPAT 3a CYET censiepa» He
ncknoYaeT cobcTBeHHbIX 0b6s13aTenbCcTB OnepaTopa nepen noTpebutenem no 3akoHy.

9.2. Npwn HepocTaTKke cpencTB Cennepa T AAA+ aBaHcupyeT Bo3BpaT. TpeboBaHme K
Cennepy cooepxuT NCXOAHYIO NO3ULMIO, OCHOBaHME, PaKTUYECKMN BO3BPALLEHHYIO
CYMMY 1N fonyctumble pacxonbl. CpOK NoralleHuns, 3a4€T U Bo3parKeHUsa PUKCUpyoTcs
NpuUIoXKeHNeM 5; oTpuuaTesibHOe YNC/10 B KabuHeTe He 3aMeHseT NpaBoBoe
OCHOBaHue foJra.

9.3. Bo3BpaT nepecuynThiBaeT AEHEXHbIE BO3HArpa)kaeHust obenx ctyneHen, nocne
BbIMJ1aTbl — KOPPEKTUPOBKA W AOrOBOPHbLINA A0Ar/3a4€T. [Ang 6ansnoB oTMeHsAeTCs
TONIbKO HEMOTPAYEeHHbI OCTAaTOK COOTBETCTBYIOLLEr0 Ha4YNUCIeHNs; NoTpavYeHHoe He
B3blCKMBaeTCA 1 He obpa3yeT oTpuuaTenbHbin BannbHbIn 6anaHc, pacxon HECET
onepaTop. [leHbrn NnokynaTento BO3BpaLLaloTCA AeHbraMum, NCNoJb30BaHHble Banibl —
6annamun. basza HOPA KoppeKkTupyeTCa Npu BO3BpaTe; MOPSALOK NepevyncrieHns
KOpPEKTNPoBOK, Bo3BpaT NTO n skBanpuHra ewé TpedbytoT pelleHuns;
HeonpenenéHHOCTb BHYTPEHHUX KOMUCCUIA He NPOASIeBaET 3aKOHHbIN CPOK BO3BpaTa.

10. OrpaHuyeHunsa n ob>xkanosaHue

10.1. OcHOBaHUA: HEAOCTOBEPHbIE CBELIEHUS, OTCYTCTBUE 0653aTEbHOIro
paspelleHuns, HapyLleHne npas TPeTbUX JnL, Yrpo3a 6e30nacHoCT, HeMcnosiHeHne
noaTBepPXAEHHbIX 0653aTeNbCTB NMM60 3aKOHHOEe TpeboBaHMe KOMMETEHTHOro AnLa.
Mepa copa3MepHa: 3anpoc CBeAeHni, orpaHnyeHmne no3numm, NPUOCTaHOBKA HOBbIX
3aKa30B WM AoCTyna B HeobxoaMMoM o6bEME.

10.2. YBegoMieHne yKa3biBaeT pakKT, OCHOBaHWE, 3aTPOHYTbIE MO3NLUNN, OENCTBUE
nnsa ncnpaeneHna n crnocob ob>xanoBaHnA. IKCTPEHHAs NPUOCTaHOBKa AONyCTUMa
npun 060CHOBaHHOM HEO6XOANMOCTM C MOCNEAYIOLLMM YBEOOMIEHNEM, €CJIN OHO He
3anpeLleHo 3aKoHoM. [peanaraembini CPOK OTBETA Ha anennsumio — gecsatb pabodmx
OHen; TpebyeTcs yTBEP)XAEHNE N NMPOBEPKA MPUMEHNMbIX 06583aTeSIbHbIX CPOKOB.

10.3. JocTyn K NCTOpMK, PaCY4€THbIM AOKYMEHTAM N KaHalaM yperyjampoBaHums
coxpaHsieTcs B gonyctumom obbvéme. OT3biB gonycka HIPA n hnHaHCOBLIN criop
paccMaTpuMBalOTCA MO pa3HbIM OCHOBAHUSAM; onJlaTa NPOBEPKN He rapaHTupyeT
MONOXUTENbHOE peLueHune.

11. laHHbIEe, KOHTEHT N yBeAOMJIeHUS



11.1. CTOpOHbI ONpenensitoT caMoCcTosTeNbHble Lenn nmbo nopydyeHune obpaboTku
OaHHbIX B NpunoxxeHun 7. MNMepenatoTcsa ToNbKo HeobXxoanMble AaHHbIE 3aKasa.
Peknama, pedepasibHble NporpamMmMbl U faHHbIE 0 3[,0POBbLE HE BKJ/IOYAIOTCS
aBTOMAaTUYECKWN B OCHOBaHME UCMNOSHEHNA 3aKa3a. MNoNnTuKa, okanmsauns,
06paboTUYMKM U CPOKU O0J/IKHbI COOTBETCTBOBATh (haKTUYECKON NHPPACTPYKTYpE.

11.2. Cennep npenocTaBasieT orpaHNU4YeHHOE NPaBO MUCMOJIb30BaTb KAaPTOYKY,
n306pa>keHns n onvcaHne Ons pasMeleHns N UCNoJIHEeHWS 3aKa3a. MNepesog,
BHELLUHAA pekJlama 1 uHble cnocobbl NCMOJIb30BaHMS OroBapmMBaloTCa oTAesNbHO. [MpaBa
Ha CTOPOHHME NPOoU3BeAEHNS HEe BO3HUKAIOT OT 3arpy3ku gainna.

11.3. KOpnanyeckn 3Ha4YMMble KaHasbl U agpeca cornacytTcsa. CucreMa CoxpaHseT
BEpPCUIO, OTNPABKY U AOCTYMHOCTb coobLieHns. SMS/email ewé He nogKtoYeHbl U He
CYMTAlOTCA rapaHTMPOBaAHHbLIM KaHa/loM 0OCTaBKW. BoccTaHoBNEeHMe gocTymna u
n3MeHeHna 6aHKOBCKNX PEKBU3NTOB TPEDYIOT NPOBEPKM MOJIHOMOYMIA.

12. N3mMeHeHMe 1 npekpawieHue

12.1. NpennaraeTcs yBeOaoMAsTb MUHUMYM 3a 45 KaneHOapHbIX AHeR 06 yXyaweHnu
TapunoB, CPOKOB BbIMJIAT, CAaHKLWN NN OCHOBAHU OrpaHnyeHus, ecnmn obasaTesnbHas
HOpMa He TpebyeT MHoro/6osbLLEro Cpoka. OTO NMpeasiaraeMas rapaHTus, He
3aMMCTBOBaHHOE YTBEpPXAEHMNE 0 3aKoHe and Bcex nnatgopm. CpoYHble N3MEeHeHUs
Mo 3aKOHY 060CHOBLIBAOTCS OTAEJLHO.

12.2. HoBasl pegakuust UMeeT AaTy, NepevyeHb N3MEHEHUN N apXUB MPEXXHUX
pefakuuin. YCNoBua paHee onJlayeHHbIX 3aKa30B He U3MEHSIOTCS 3a4HUM 4Yucsiom. He
co3naéTtcs 6e3rpaHnyHoe NpaBo MeHsATb toOble NOJIOXKEHNA «C MOMEHTA
nybnnkaynms».

12.3. Cennep MOXeT NpeKpaTUTb HOBblE pa3MeLLeHNss N UHULMNPOBATb pacTopXXeHue.
3aBeplleHne CTapbixX 3aKa30B, BO3BPAaTOB, CBEPKN M CMOPOB NPOAOJIXKAETCSH B
yCTaHoBsIeHHOM o6bEMe. lonr He npeBpallaeTcs B 6eccpoyHyto 0693aHHOCTbL BECTU
HoBble Npodaku. CpoK yBeAOMJIEHMNS N OKOHYaTENIbHON CBEPKU [cornacoBaThb];
0653aHHOCTb XpPaHEHNA LOKYMEHTOB COXPaHSAETCS MO 3aKOHY.

12.4. NpumeHsieTcsa npaBo PP. [peTeH3MOHHbIN MOPAA0K N KOMMETEHTHbIN Cya ANs
0enoBbIX CTOPOH ONpeaensinTCa C Y4E€TOM CTaTyca u oba3aTeNlbHbIX HOPM; PEKBU3NTDI
N CPOKM 3anONHAKTCA A0 NoANUCaHUA. Hu ogHa oroBopka He oTMeHseT
o6s3aTeNbHY0 OTBETCTBEHHOCTL 3a COBCTBEHHbIE OENCTBUS.

MpunoxxeHne 2. KapToyka Tapuda — obazaTesibHbIe NoAs

ID/BEpCMA No3nLMK; cennep; TUMN; LeHa; ckuaka/cnoHcop/cybenans;G/C/B;10%/S/M/K n
npoeepka 100%; HanoroBbIn peXxmnMm; cobbiTe NCNOJIHEHNS; BApPUAHT ONJ1aTbl CEAHCOB;
CPOK BbINNaTbl; NpaBuia Bo3BpaTa/TO / 1%; CpOK [ENCTBUSA; YNOTHOMOYEHHbIE



CTOPOHbI U nMoaTBep>XaeHune.

Mepen noanucaHnem

3anoNHUTb PEKBU3UTHLI U MOJIHOMOYNS; NOATBEPANTL NMPAMYIO MOAENb
nokynaTenb-cennep; cornacosatb HC/Kaccy n HanoroBbIn Y4ET; yTBEPOAUTb
npennaraemble SLA; BbibpaTb NpaBuia CKNA0K/BO3BPaTa KOMUCCUIA; MPOBEPUTHL
aKTyaJsibHOe peryanpoBaHue niaTPoOpPMeHHON 3KOHOMUKKN N TpeboBaHus K obpaboTke
OaHHbIX. He NpMHMMaTb 3TOT NPOEKT aBTOMaTUYeCKNM Yekbokcom 6e3 yTBep X AEHHON
Bepcun.

PekBM3nNTbI opraHm3aunin — goKyMeHT 31; o4na nognmMcaHmsa 3anosiHNTb BaHKOBCKME
cyeTa, PUANYECKN 3HAYNUMbIE KOHTAKTbl, KOHKPETHOro NnoannucaHTa N 0OCHoBaHMe
nosHoMounn. aTta, Bepcus, noanucu/gokasartenbcrea akuyenTa: [COMNTACOBATDb].



